
Director, Operations
Location: Fully remote - Can be located anywhere in Canada

Full-time - 37.5 hours per week

www.questcanada.org

Rolling deadline for application: submitted applications will be reviewed starting July 16, 2023 with

interviews commencing July 20, 2023. The preferred candidate will be secured as soon as identified.

Applications can be submitted until July 30, 2023.

About QUEST Canada
As a national non-profit organization focused on community energy use and emissions reductions,

QUEST Canada works with multi-sectoral audiences to create the conditions necessary for communities

to contribute to Canada's net-zero target. Since 2007, QUEST Canada has been facilitating connections,

empowering community champions, influencing decision-makers, and nurturing strategic partnerships

that enable the implementation of place-based, integrated and collaborative solutions that reduce

energy use and emissions in our communities. QUEST Canada is a remote-first organization with staff

across Canada. We encourage and support a flexible work environment.

Position Overview
QUEST Canada envisions a sustainable net-zero future where communities across Canada benefit from

our assistance and are prosperous as a result of taking action on energy use and emissions. Our Theory

of Change goal is to enable 500 diverse communities in Canada implement durable and just net-zero

strategies by 2030.

The role of the Director, Operations is to support the organization in achieving its mission of helping

communities in Canada establish coordinated local action on energy and emissions by ensuring the

organization has capacity to deliver high-quality and impactful initiatives. Primary responsibilities include

scaling the Net-Zero Communities Accelerator Program, overseeing all Programs and Projects, ensuring

the Programs and Projects team has the capacity needed to deliver on commitments, supporting

business development for Programs and Projects, contributing as part of the Senior Management Team

and embodying leadership. The Director, Operations reports to the Executive Director (the “Supervisor”).

The ideal candidate has deep experience with team and financial management (MBA preferred); has

overseen multi-year, multi-sectoral, multi-million dollar initiatives; has experience with impact

measurement and evaluation; is accustomed to working in a fast-paced work environment with a diverse

workload; and has excellent problem-solving and negotiation skills.

Functions and Responsibilities

The Director, Operations is expected to undertake the following functions and responsibilities, as well as

other functions and responsibilities as requested by their Supervisor:

http://www.questcanada.org/
https://questcanada.org/theory-of-change/
https://questcanada.org/theory-of-change/
https://questcanada.org/NCA/


1. Management & Leadership

● Supervise and develop Programs and Projects team members to ensure the execution of

actions in alignment with program and project objectives, and consistent with business plan,

strategic plan and corporate goals; and anticipate and mitigate implementation issues.

● Continuously improve and monitor operational processes and procedures for the Program and

Project Delivery Team to ensure attainment of yearly business plan revenue targets, objectives,

and deliverables; and ensure all internal and external reporting requirements are met promptly.

● Lead impact measurement work for the organization, working collaboratively with entire

team.

● Work with the Executive Director and Finance Director (Senior Management Team) to

continuously improve and implement proper financial controls and reporting.

● As a member of the Senior Management Team contribute strategic, operational, and

business expertise for the development of QUEST Canada’s strategic plan, annual

business plan, budget, and human resource planning and development in line with

corporate goals.

● Support a success-oriented, goal-driven, communicative, and collaborative environment within

the organization including enhancing the organization's culture and core values.

2. Business Development

● In conjunction with the Executive Director, be accountable for QUEST Canada securing

multi-year Program and Project funds to support our work.

● Lead and negotiate the scaling up of our flagship program, the Net Zero Communities

Accelerator, in new jurisdictions, with new partners, and new funders.

● Work with Lead, Engagement and Business Development to identify and analyze business

development opportunities.

● Strategize with Manager, Business Development and Lead, Engagement and Business

Development to optimize Program, Project and Supporter fundraising

● Oversee and/or lead development of strong proposals in collaboration with Programs and

Projects team; and negotiate contract terms with funders for successful Programs and

Projects.

● Create and maintain relationships with existing and potential funders and keep them informed

of our work.

3. Partnership Development & Relationship Management

● Work with Executive Director to explore and develop deeper partnerships with organizations

which share QUEST Canada’s values, and engage in long-term working relationships where risks

and rewards are shared.

● Serve as an ambassador for QUEST Canada, building appropriate relationships for the positive

benefit of the organization, attend conferences and events, and participate in external

committees/bodies as directed.

● Act as a spokesperson and public relations representative of QUEST Canada to strengthen its

profile.



● Respond to the diverse needs of QUEST Canada’s organizing bodies, and maintain a high level of

professionalism towards funders, volunteers, clients, supporters and partners.

Required Qualifications & Experience
● Very highly organized

● MBA or equivalent experience

● Minimum 7+ years of increasingly progressive experience in operations, program/project

management, preferably in the non-profit sector or the investment industry

● Managing complex multi-year, multi-sectoral programs with budgets >$1,000,000

● Complex budget management (demonstrable knowledge of Canadian accounting standards for

non-profit organizations and regulations governing non-profit accounting preferred)

● Proven ability to develop relationships and initiatives to secure funding from private and public

sector investors/funders

● Full business development cycle - from ideation to proposal development to contract

negotiations

● Scaling initiatives

● Internal, program, developmental and/or summative evaluation

● Working independently and maintaining self-motivation

● Working with diverse stakeholder groups

● Internal and external relationship management

● Strong communication abilities (listening, speaking, writing)

● Flexible and understanding

● Collaborative and inclusive

Desirable Qualifications
● Canadian energy sector and/or community energy and climate experience

● Experience and relationships with Indigenous communities

● Fully bilingual in French and English

● Experience working or volunteering in a charitable/not for profit environment

● Demonstrated commitment to valuing diversity and contributing to an inclusive working and

learning environment

Travel
Ability to travel within Canada.

Compensation & Benefits
● Full-time position

● Salary range is $94,500 - 110,250, commensurate with experience

● Health and dental benefits

● Flexible and remote working arrangements

● Paid annual winter holiday shutdown



● Training and development budget

Employment Equity
QUEST Canada is an equal opportunity employer which has been operating since 2007. We welcome

diversity and inclusion in the workplace and encourage applications from qualified individuals in equity

deserving and traditionally marginalized groups such as racialized people, Indigenous people,

LGBTQIA2S+ people, and persons with disabilities to apply. We encourage applicants to self-identify if

they are a member of an equity-deserving group through our application link below.

QUEST Canada is committed to and working toward developing inclusive, barrier-free selection

processes and work environments. If you are contacted to be considered for a job opportunity, advise

the QUEST Canada representative of accommodation measures that should be taken to enable you to be

assessed in a fair and equitable manner. Information relating to these measures will be addressed

confidentially.

To Apply
To apply for this position, please submit a cover letter, résumé and an indication of start date availability

via this link. The ideal start date for the successful candidate is August 21, 2023.

The deadline for application is July 30, 2023 at 11:59 pm ET, with applications reviewed and interviews

conducted on a rolling basis until the position is filled. Applicants are encouraged to apply earlier and

up until the deadline. We thank all applicants in advance for their application, but be advised that only

applicants selected for an interview will be contacted.

https://forms.gle/cEE7kLzBgCbE5iyM9

